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From:
Sent: Tuesday, August 2, 2022 11:46 AM
To: Muhuni, Joseph
Subject: RE: Neptune SMART water meter  2nd threat

Thank you Mr. Muhani, 
 
If you could put those statements in a formal letter to me and add that should you be wrong in your 
assessment about there being no 5G or even 4G radiation now or in the future entering my home as a 
result, or if in the future there is a sudden detection of radiation impulses or if there are ‘increases’ in 
water bills that are not due to my use, that the meter will be removed forthwith, without my having to get 
legal assistance, then I will agree to the meter change. 
 
It is nice that you make all these statements in an email, however when you leave your position, or if 
there are issues in the future, I don’t want to be in a position where I am then told that your statements 
are no longer to be relied upon and do not reflect the legal opinion of the City.  I’m sure you know my 
concerns, since it is well known that when a bureaucrat has made promises, those promises can later be 
determined not to be binding on the corporation (City). 
 
Sincerely, 

 
 
 
From: Muhuni, Joseph <Joseph.Muhuni@ottawa.ca>  
Sent: Tuesday, August 2, 2022 10:33 AM 
To:   
Subject: RE: Neptune SMART water meter  ‐ 2nd threat 
 

Dear  
 
As previously explained, the meter being replaced inside your home does not use any 5G technology 
or emit any radio frequency signals. It is purely a mechanical device similar to the one you have in 
your home now. There is no risk being posed to residents. As noted in the communication, if we are 
unable to get your compliance, we may proceed to shut off your water supply until the meter is 
replaced. 
 
Sincerely, 
 
Joseph Muhuni CPA, CGA 
Deputy City Treasurer, Revenue | Trésorier municipal adjoint, Recettes  
Finance Services Department | Direction Générale des Services des Finances 
100 Constellation Drive, 4th Floor East | 100, promenade Constellation, 4e étage Est 
Tel | Tél :  613‐580‐2424  Ext|poste :21251 
Mail Code | Code de courrier : 26‐76 
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If everything you say is reliable, then you should not have any problem agreeing to the conditions set out 
in my condition acceptance letter. 
 
There is no problem with my present meter, it does not need replacing by what you claim works exactly 
the same way as my current meter. If you choose to break into my home, you better bring a warrant. 
 
I approached your demands in good faith.  Unfortunately, you are attempting to use the color of law to 
enter my property and force me to accept something potentially harmful without giving me any 
guarantees. We can therefore have no contract and you can have no permission to enter my property 
until you agree to the conditions needed to have a lawful contract between us regarding entry into my 
property and installation of an unnecessary water meter. 
 
Your truly, 

 
 
From: Muhuni, Joseph <Joseph.Muhuni@ottawa.ca>  
Sent: Thursday, December 9, 2021 12:25 PM 

 
Subject: RE: Neptune SMART water meter Residence  
 

Ms.  
 
Neptune Technology Group is a technology company serving more than 4,000 water utilities across 
North America. Their subgroup, Neptune Technology Group Canada, is operated out of Mississauga 
and is Canada’s leader in metering and meter change contracts. Neptune Canada has installed over 
two million water meters in Canada. The water meter to be installed at your property is not a SMART 
meter and does not emit any form of radiation. I will refer you back to the previously provided 
pamphlet that details the configuration of the Neptune ProCoder.    
 
Water meters are exempt from the approval and inspection of Measurements Canada under the 
Weights and Measures Regulation. Therefore, voluntary standards are used by municipalities across 
Canada to measure equipment compliance. The City of Ottawa refers to the internationally 
recognized standards set out by the American Water Works Association (AWWA), the world’s largest 
water association. This is not unique to Ottawa, as their standards are referred to by most North 
American municipalities. 
 
Water meters are the property of the City, and the replacement and maintance of this City asset is a 
condition of continued water and wastewater service at your home, as stated under City by-law. As 
the owner, you must provide the City access to your land or dwelling once notice is received as a 
condition of your water service. Should you choose not to comply with these legislative provisions, 
Section 59 authorizes the City to terminate your water service until these conditions of service are 
met.  
 
Sincerely, 
 
Joseph Muhuni 
 
 
Joseph Muhuni CPA, CGA 
Deputy City Treasurer, Revenue | Trésorier municipal adjoint, Recettes  
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that should my water bills start rising despite there being no change in my household, then the 
Corporation of the City of Ottawa will remove the meter and return me to the old system of metering. 
  
In addition, should some component of the meter suddenly become ‘SMART’ at a later date, causing me to 
get ill or suffer one of the known symptoms of radiofrequency poisoning, that the Corporation of the City 
of Ottawa will immediately remove the meter and return my property to the old system of metering. 
  
I need to see some public hazard liability bonding policy that would cover any damage to my health 
should the new meters in fact end up being other than innocuous metering devices that do not encroach 
on my privacy. I don’t know who you are, however, once you are gone from your position, there is no one 
to hold accountable. 
  
As I suspect that the same scheme that was used with the SMART hydro meters -- namely alleging 
‘leaking that was previously unidentified’ -- will be used to explain away increasing water bills, I need to 
see a test taken of the leakage before the replacement of meters, so that I can compare it to the leakage 
that will no doubt be alleged after the new meters are installed. 
  
People around the world are fed up with the stealth violations of our privacy and increasing control of 
our lives by globalist corporations such as Neptune.  As you indicated, calibration of these meters is not 
done by Measurements Canada, but by a foreign association that has no legal or enforcement authority. 
  
I look forward to the meeting of the conditions I set out in my letter to the Corporation of the City of 
Ottawa.  I simply do not want to agree to walk into a trap based on statements that are made today that 
may be disregarded as not legally binding later. 
  
Yours truly, 
  

  
  
From: Zwicker, Tara <Tara.Zwicker@ottawa.ca> On Behalf Of Muhuni, Joseph 
Sent: Monday, November 29, 2021 1:12 PM 

 
Cc: Stephanson, Wendy <Wendy.Stephanson@ottawa.ca> 
Subject: RE: Neptune SMART water meter Residence   
  

Dear Ms.  

  
Thank you for your inquiry regarding the replacement of your water meter. Ms. Stephanson has 
passed along your concerns for my consideration. 
  
Water meters are the property of the City of Ottawa and require replacing after their lifecycle. The City 
of Ottawa has contracted Neptune Technology Group to replace approximately 85,000 ageing small 
water meters with new high-resolution meters in Ottawa residences. Section 13 of Water (By-law No. 
2019-74) authorizes the City to enter into an agreement with a third party to supply and install water 
meters. Further, Section 73 enables the City to require your water meter to be replaced as a condition 
of service.  
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Please see the attached.  A hard copy has been sent by regular post. 
  

'  

This e‐mail originates from the City of Ottawa e‐mail system. Any distribution, use or copying of this e‐mail or 
the information it contains by other than the intended recipient(s) is unauthorized. Thank you. 

Le présent courriel a été expédié par le système de courriels de la Ville d'Ottawa. Toute distribution, utilisation 
ou reproduction du courriel ou des renseignements qui s'y trouvent par une personne autre que son 
destinataire prévu est interdite. Je vous remercie de votre collaboration. 

'  
'  

This e‐mail originates from the City of Ottawa e‐mail system. Any distribution, use or copying of this e‐mail or 
the information it contains by other than the intended recipient(s) is unauthorized. Thank you. 

Le présent courriel a été expédié par le système de courriels de la Ville d'Ottawa. Toute distribution, utilisation 
ou reproduction du courriel ou des renseignements qui s'y trouvent par une personne autre que son 
destinataire prévu est interdite. Je vous remercie de votre collaboration. 

'  
'  

This e‐mail originates from the City of Ottawa e‐mail system. Any distribution, use or copying of this e‐mail or 
the information it contains by other than the intended recipient(s) is unauthorized. Thank you. 

Le présent courriel a été expédié par le système de courriels de la Ville d'Ottawa. Toute distribution, utilisation 
ou reproduction du courriel ou des renseignements qui s'y trouvent par une personne autre que son 
destinataire prévu est interdite. Je vous remercie de votre collaboration. 

'  
'  

This e‐mail originates from the City of Ottawa e‐mail system. Any distribution, use or copying of this e‐mail or 
the information it contains by other than the intended recipient(s) is unauthorized. Thank you. 

Le présent courriel a été expédié par le système de courriels de la Ville d'Ottawa. Toute distribution, utilisation 
ou reproduction du courriel ou des renseignements qui s'y trouvent par une personne autre que son 
destinataire prévu est interdite. Je vous remercie de votre collaboration. 

'  




